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SECNAVCORB POLICY LETTER 2015-3

From: Dircctor, Sccretary of the Navy Council of Review Boards

Subj: TRAUMATIC INJURY SERVICEMEMBERS® GROUP LIFE INSURANCE (TSGLI)
APPEALS EXECUTION AND TIMELINE

Ref: SECNAVINST 1770.4

1. Per the refercnce, the Director, Sccretary of the Navy Council of Review Boards 1s
responsible for the management and oversight of the TSGLI Appeals Board.

2. The Physical IEvaluation Board (PEB) shall execute the day to day activities of the TSGLI
appeal process to include, but not limited to: processing of appeals requests, systematic tracking
of the appeals, adjudication of and response 1o appeals, and routing of TSGLI reconsiderations to
the Director’s office.

3. Responscs 1o TSGI.I appcals will be completed within 60 days of receiving the initial request
and reconsideration requcsts completed within 30 days. Reconsideration requests, along with the
TSGLI board casc file, will be forwarded 10 the CORB front oftice within 5 days of receipt by
the PEB.

4. The PEJ shall include TSGLI statistics reflecting the number of cases received, pending, and

closed as part of their monthly production reports. /
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