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SUBJECT: Exception to Policy Allowing the Temporary Acceptance of Expired Department of 
Defense Credentials during the COVID-19 National Emergency 

References: (a) DoD Manual 5200.08, Volume 3, "Physical Security Program: Access to DoD 
Installations," January 2, 2019 

(b) Under Secretary of Defense for Personnel and Readiness Memorandum,
"Policy Guidance for Identification Card Operations for COVID-19,"
April 7, 2020

In response to the threat of the SARS-Co V-2 coronavirus and the COVID-19 disease it 
causes, the Under Secretary of Defense for Personnel and Readiness and the Military 
Departments are taking actions to reduce visits to Department of Defense (DoD) identification 
(ID) card offices for basic actions such as renewal of expiring credentials. This memorandum 
allows for the temporary acceptance of certain DoD-issued credentials presented for physical 
access after the date printed on the card ("expired cards"), when they have been electronically 
extended in the appropriate DoD databases, subject to certain conditions identified below. 

Installation Access 

DoD Manual 5200.08, Volume 3, paragraph 3.2.a(l )  prohibits the acceptance of expired 

credentials for installation access within the United States, including the continental United 
States, Alaska, Hawaii, Puerto Rico, and Guam. Effective on the date of this memorandum until 




