FEDERAL
EQUAL EMPLOYMENT OPPORTUNITY (EEO)
COMPLAINT PROCESS
(29 CODE OF FEDERAL REGULATIONS 1614)

INDIVIDUAL CASES - Any employee, previous employee, or applicant for employment who feels he/she has been
discriminated against because of race, color, religion, sex, national origin, age (40 years of age and over), or mental,
physical disability or reprisal for EEO involvement may file a complaint by initiating timely contact with HRO site
office personnel within 45 days of the alleged discriminatory act. If complaint is based on age, the complainant can

bypass the administrative process and file a civil action within 180 days of date discrimination occurred.
Alternative dispute resolution can be attempted at any stage of the complaint process by mutual consent of the
employee and management. If complaint is based on sexual orientation, an employee may seek assistance from the
Merit Systems Protection Board, Office of Special Counsel, Negotiated Grievance Procedure, or the Agency
Grievance Procedure.

EEO COMPLAINT PROCESS

EMPLOYEE/APPLICANT CONTACTS ADR
EEO OFFICIAL WITHIN 45 DAYS* ATTEMPTED

SETTLED
AGREEMENT
SIGNED
CASE CLOSED

COUNSELOR HAS
30 DAYS TO
WORK CASE

AGREEMENT SIGNED
CASE CLOSED

COUNSELOR GIVES COMPLAINANT
NOTICE OF RIGHT TO GO FORMAL

WITHIN 15 DAYS
AGENCY

CONDUCT ACCEPTS REJECTS
INVESTIGATION

APPEAL TO EEOC

IN 30 DAYS

SUE IN COURT
WITHIN 90 DAYS

UPON RECEIPT OF
REQUEST EEOC INVESTIGATION,

HEARING COMPLAINANT MAY: APPEAL TO EEOC
WITHIN 30 DAYS IF 180 DAYS

WITHIN 60 DAYS HAVE ELAPSED

AWAIT FINAL
AGENCY DECISION

FINAL ORDER BY AGENCY. IF

DISAGREE WITH DECISION, SUE IN FEDERAL
FILE APPEAL WITHIN 40 DAYS. APPEAL TO DISTRICT COURT
IF COMPLAINANT DISAGREES, EEOC WITHIN 90 DAYS

APPEAL WITHIN 30 DAYS OF
FINAL ORDER
*All days are calendar

Name Location Phone

Equal Employment Opportunity Officer Rear Admiral D.P. Quinn
Commander Naval Education
and Training Command

Command Deputy EEO Officer Angela Simpson (850) 452-5443
Deputy Equal Employment Opportunity Officer Carlos O. Lowe (850) 452-3132
Complaints Processing Intake Line: NETC Human Resource Office (850) 452-4180

121 Cuddihy St., DSN 459-4180

Suite A, Bldg. 680
Pensacola, FL 32508
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