
User adding a role 
 
User logs in WAWF and goes to “User”, “Add Roles” 

 
 
User adds applicable roles  

 
 
  



User clicks “Submit” 

 
 
User receives success message 

 
  



If Supervisor approves  
After the supervisor approves the request, the user receives another status update email 

 
 
The Group Administrator (GAM) needs to activate the account. To find a GAM for a given DoDAAC go to 
the “GAM Lookup” https://wawf.eb.mil/xhtml/unauth/help/help.xhtml 
 
After activation by the GAM, the user will receive a status update email. 
  

https://wawf.eb.mil/xhtml/unauth/help/help.xhtml


If Supervisor rejects 
If the supervisor rejects the request, the user can go to the WAWF site https://wawf.eb.mil/ , log in and 
select “View Request Status” option from the menu to resubmit the request. 

 
 
Locate rejected role, add justification (optional) and resubmit, if role is accurate and still required.  
Note: If the request was incorrect changes cannot be made, the user needs to add a new role. 

 
 
Scroll to the bottom of the page and click “Submit Request” 

 
 
  

https://wawf.eb.mil/


If Supervisor does not take action 
The user can go to the WAWF site https://wawf.eb.mil/ and select “View Request Status” option from 
the menu to resubmit the request. 

 
 
Scroll to the bottom of the page and click “Send Reminder to your Supervisor/Sponsor” 

 
 
 

https://wawf.eb.mil/

