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Computer Resources Support


COMPUTER RESOURCES SUPPORT: Identify, plan, resource, and acquire facilities, hardware, software, documentation, manpower and personnel necessary for planning and management of mission critical computer hardware and software systems.  Include identification of all proposed computer resources and ensure they are developed and maintained.  Address software maintenance tools and software support agent duties as applicable.

Description: Encompasses the facilities, hardware, software, documentation, manpower, and personnel needed to operate and support mission critical computer hardware/software systems. As the primary end item, support equipment, and training devices increase in complexity, more and more software is being used. The expense associated with the design and maintenance of software programs is so high that one cannot afford not to manage this process effectively. It is standard practice to establish some form of computer resource working group to accomplish the necessary planning and management of computer resources.
The following are examples of tasks, but you will need to define your tasks according to your specific requirements.

Tasks & Examples:

3.2.7.1 Prepare risk assessments, analyses, studies, recommendations, documents and updates to documents associated with configuration management.

Examples:
· The contractor shall provide technical expertise and recommendations for computer resources support issues. 

· The contractor shall develop, modify, adapt and maintain computer software, databases and associated documentation to support delivery of operational software.

· The contractor shall conduct an evaluation process and make recommendations to the customer or others for resolution to software certification and distribution problems.

· The contractor shall perform all necessary maintenance including troubleshooting, system configuration updates, installation of applicable software updates and patches, and provide appropriate documentation.


· The contractor shall provide software maintenance support, systems analysis, software and configuration/tailoring analysis; data management and distribution, and engineering drawing support.

· The contractor shall maintain state-of the-art virus software and ensure that all media are virus free when delivered.

3.2.7.2 Prepare configuration control documentation

Examples:
· The contractor shall assist the program office in the development of a Computer Resources Life Cycle Management Plan and/or Information Support Plan including a long range sustainment plan.

· The contractor shall provide a computer resource plan identifying critical issues, objectives, risks, costs, methodologies, and evaluation criteria.

· The contractor shall identify all major computer resources risk areas, including resource requirements (people, facilities, training, funding, etc.), support risks, software safety criticality, and the methods for risk management.

· The contractor shall provide a plan to identify structure development, test, quality assurance, and support processes to provide data that permit quantitative assessment of the impact of computer resources on weapon system costs, schedule and performance.
3.2.7.3 Provide support for any other Computer Resources related task, as required.

Examples:

· The contractor shall provide engineering (hardware, software and network systems) problem investigations, regionally-focused integrated logistics support (ILS), configuration management (CM) of NMCI life cycle processes and the NMCI environment, Fleet knowledge wall support, and full life cycle support to include future requirements planning for technology insertion, interoperability, and mission area support.

· The contractor shall provide computer software documentation including data dictionaries, program and process flow charts, design interface drawings and descriptions, software engineering and programming guides and notes, software use and maintenance manuals, troubleshooting guides, and functional module descriptions.
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