eQIP Frequently Asked Questions
Q1.  How do I obtain an account for the OPM Portal?
A1.  Your Echelon II must request an invite be sent to you from the Navy or USMC Organizational Administrator (OA).  The Navy OA can be reached at donsecurityota@navy.mil, and the USMC OA can be reached by contacting USMC HQ.    
Q2.  I have an OPM Portal account, but my account is locked.  What can I do to have my account unlocked?
A2.  Accounts are marked deleted, if the user has not accessed their portal account at least once in a 35 day period.  To reactivate, User must contact their Echelon II who will forward the request to the OA.  The OPM Help Desk can no longer reactivate an account unless requested by the OA.
Q3. When I try to log into the OPM Portal for eQIP, I receive the following message "Unauthorized Access."  So, I can't access the portal.  What should I do to gain access?

A3. Your username and/or password may have been typed incorrectly.  Also, you may not have been invited and approved to enter the OPM Portal for eQIP.  Please verify you have been invited to the OPM Portal by checking with your security chain of command, before contacting your Echelon II.  Remember, usernames and passwords are case and space sensitive.  If you try your username/password combination incorrectly more than five times, your account will be locked.  Contact your Echelon II to request a reset from the requisite Navy or USMC Organization Administrator.  The Navy OA can be reached at donsecurityota@navy.mil, and the USMC OA can be reached by contacting USMC HQ.  

   
