


Did you serve on active duty in the Armed 
Forces of the United States? 

»YES 
»NO 

PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  



Were you honorably discharged or released 
from active duty in the Armed Forces? 

»YES 
»NO 

 
TIP: If your discharge was Honorable or was changed to Honorable by a 

 Discharge Review Board, answer “YES” 
  If you received a general or clemency discharge, answer “NO” 
 CLICK HERE FOR SAMPLE OF DD214 AND LOCATION OF INFORMATION 

RETURN TO PREVIOUS SLIDE 



RETURN TO PREVIOUS SLIDE 



Do you have a service-connected disability of 
30% or more as determined by your Military 
Department or the Department of Veterans’ 

Affairs OR were awarded a Purple Heart? 

»YES 
»NO 

 
~ If you have not applied or do not have a pending determination of disability, 

answer “NO” 
 RETURN TO PREVIOUS SLIDE 



RETURN TO PREVIOUS SLIDE 

Was your disability incurred as a direct result of 
armed conflict OR instrumentality of war? 

»YES 
»NO 

 
 



You appear to be eligible to register for the 
Defense Outplacement Referral System (DORS). 

Are you interested in registering in DORS? 

»YES 
»NO 

 
 

RETURN TO PREVIOUS SLIDE 



Do you have the required documents below? 
 

1.     A resume describing your work experience, education, awards, medals, training, 
etc., AND 

2a.    A DD-214  (Member 4 Copy) indicating your service as honorable; OR 
2b.   In lieu of a the DD-214 (Member 4 Copy), a  Statement of Service from your 

Military Personnel Office that certifies your expected discharge as honorable; 
AND 

3a.    A letter from your Military Personnel Office that certifies your disability as a 
compensable service-connected disability of 30% or more: OR 

3b.    A letter from the Department of Veterans’ Affairs that certifies your disability as 
a compensable service-connected disability of 30% or more; AND 

4.      An SF-15 “Application for 10-point veterans preference” indicating your claimed 
compensable service-connected disability rating or receipt of a Purple Heart. 

 

» YES 
» NO 

 
 

RETURN TO PREVIOUS SLIDE 

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/AllAboutYou.aspx


RETURN TO PREVIOUS SLIDE 



Sample Statement of Service 

RETURN TO  PREVIOUS SLIDE 



Sample SF-15 
 
Form available at 
http://www.opm.gov/For
ms/pdf_fill/SF15.pdf 

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


Sample VA Letter Documenting 
Compensable Service-Connected 
Disability 

RETURN TO PREVIOUS SLIDE 



Please complete the contact form and submit 
along with the applicable documents to: 

DORS-WW@navy.mil 
Once these documents are submitted, a DORS 

registration counselor will contact you within 
2 business days. 

 
 

 

 
 

 
 

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/Vets/Documents/DORS Preliminary Contact Form.pdf
mailto:DORS-WW@navy.mil


While it appears you are not eligible for DORS, you 
may be eligible for other special appointing authorities.   

Civilian career opportunities with the Navy and Marine Corps are 
available in a wide variety of specialties.  Find information at: 

www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx 
 

Including how to: 
– Understand how your experience and skills match the missions of the 

Department of the Navy organizations.  
– Search current and ongoing job opportunities, using USAJOBS.  
– Think globally with our international career opportunities.  
– Get details about internships and apprenticeships and our special 

programs for veterans, military spouses and people with disabilities.  

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Orgs/Pages/Default.aspx
http://www.usajobs.gov/
http://www.public.navy.mil/DONHR/EMPLOYMENT/International/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/InternApprentice/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Vets/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/MilSpouses/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/PeopleDisabilities/Pages/default.aspx


You appear to be eligible for job vacancies which 
are open to all US citizens 

 
See this website for additional information 

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx 

PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx


It appears you are not eligible for DORS, however you 
may be eligible for other appointments such as the  

Veterans' Recruitment Appointment (VRA) 
OR 

Veterans Employment Opportunities Act (VEOA) 
OR 

Federal Employment of People with Disabilities 
OR 

30% or More Disabled Veterans Appointment 
OR 

Any job vacancy that is OPEN TO US CITIZENS 
 
 RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.usajobs.gov/


It appears you are not eligible for DORS, 
however you may be eligible for other 

Veteran’s Appointments such as the  
Veterans' Recruitment Appointment (VRA) 

OR 
Veterans Employment Opportunities Act (VEOA) 

OR 
Any job vacancy that is OPEN TO US CITIZENS 

 
 

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.usajobs.gov/


If you do not have some of the documents, 
you may contact the Department of the  

Navy (DON) Employment Information 
Center (EIC) for assistance and information 
on where you can obtain these documents 

at 
DONeic@navy.mil or 1-800-378-4559 

 

RETURN TO ELIGIBLE SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

mailto:DONEIC@navy.mil


DIRECT RESULT OF ARMED CONFLICT – a disease or injury incurred in the line of duty 
as a direct result of armed conflict (e.g., war, expedition, occupation of an area or  
territory, battle, or other action I which service members are engaged with a hostile 
or belligerent nation, faction, force, or terrorists).  To support a combat-related  
determination, there must be a definite causal relationship between the armed conflict 
and the resulting disability. 
 
INSTRUMENTALITY OF WAR – a vehicle, vessel, or device (weapon, military combat 
vehicle, military ordinance, or material) designed primarily for Military Service and 
intended for use in such Service at the time of the occurrence or injury.  It may include 
such instrumentalities not designated primarily for Military Service if use of, or  
occurrence involving, such instrumentality subjects the individual to a hazard peculiar 
to Military Service. 

RETURN TO PREVIOUS SLIDE 



Please complete the form below and email to 
DORS-WW@navy.mil 

 
DORS Preliminary Contact Form.pdf 

 
 

 
 
 

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

mailto:DORS-WW@navy.mil
http://www.public.navy.mil/donhr/Employment/Vets/Documents/DORS Preliminary Contact Form.pdf


Veterans' Recruitment Appointment (VRA) 
 

Veterans' Recruitment Appointment (VRA) is an excepted authority that allows agencies, 
to appoint eligible veterans without competition. If you:  

• are in receipt of a campaign badge for service during a war or in a campaign or expedition; 
OR  

• are a disabled veteran, OR  
• are in receipt of an Armed forces Service Medal for participation in a military operation, OR  
• are a recently separated veteran (within the last 3 years), AND  
• separated under honorable conditions (this means an honorable or general discharge), you 

are VRA eligible.  
 

You can be appointed under this authority at any grade level up to and including a GS-11 
or equivalent. This is an excepted service appointment. After successfully completing 2 
years, you will be converted to the competitive service. Veterans' preference applies when 
using the VRA authority.  
 

Agencies can also use VRA to fill temporary (not to exceed 1 year) or term (more than 1 
year but not to exceed 4 years) positions. If you are employed in a temporary or term 
position under VRA, you will not be converted to the competitive service after 2 years.  
 

There is no limit to the number of times you can apply under VRA. 
 

You must provide documentation of your preference or appointment eligibility. Your  
DD-214 (Member 4 Copy), "Certificate of Release or Discharge from Active Duty" is 
preferable. If claiming 10-point Veterans' preference, you will need to submit a Standard 
Form (SF-15), "Application for 10-point Veterans' Preference."  

 

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


Veterans Employment Opportunity Act (VEOA) 
Veterans Employment Opportunity Act of 1998, as amended (VEOA) is a competitive service 
appointing authority that can only be used when filling permanent, competitive service positions. It 
can not be used to fill excepted service positions. It allows veterans to apply to announcements that 
are only open to so called "status" candidates, which means "current competitive service employees." 

 
To be eligible for a VEOA appointment, your latest discharge must be issued under honorable 
conditions  (this means an honorable or general discharge), AND you must be either: 
 

• a preference eligible (defined in title 5 U.S.C. 2108(3)), OR  
• a veteran who substantially completed 3 or more years of active service.  

 

When agencies recruit from outside their own workforce under merit promotion (internal) 
procedures, announcements must state VEOA is applicable. As a VEOA eligible you are not subject to 
geographic area of consideration limitations. When applying under VEOA, you must rate and rank 
among the best qualified when compared to current employee applicants in order to be considered 
for appointment.  

 
Current or former Federal employees meeting VEOA eligibility can apply.  However, current employees  
applying under VEOA are subject to time-in- grade restrictions . 

 
"Active Service" under VEOA means active duty in a uniformed service and includes full-time training  
duty, annual training duty, full-time National Guard duty, and attendance, while in the active service, 
at  a school designated as a service school by law or by the Secretary concerned.  

 
"Preference eligible" under VEOA includes those family members entitled to derived preference. 

 
You must provide documentation of your preference or appointment eligibility. Your DD-214 (Member 
4 Copy), "Certificate of Release or Discharge from Active Duty" is preferable. If  claiming 10-point 
Veterans' preference, you will need to submit a Standard Form (SF-15), "Application for 10-point  
Veterans' Preference."  

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


30% or More Disabled Veteran 
30% or More Disabled Veteran allows any veteran with a 30% or more service-connected 
disability to be non-competitively appointed.  

 

You are eligible if you: 
• retired from active military service with a service-connected disability rating of 30% 

or more; OR  
• you have a rating by the Department of Veterans Affairs showing a compensable 

service-connected disability of 30% or more.  
This authority can be used to make permanent, temporary (not to exceed 1 year) or  term 
(more than 1 year, but not more than 4) appointments in the competitive service. There is 
no grade level restriction. 
 

When using this authority to appoint on a permanent basis, you are first placed on a time 
limited appointment of at least 60 days and then converted to a permanent  appointment 
at management's discretion. When the authority is used for temporary  or term 
appointments, you will not be converted to a permanent appointment.  
 

You must provide documentation of your preference or appointment  eligibility. Your   
DD-214 (Member 4 Copy), "Certificate of Release or Discharge from Active Duty" is 
preferable.  If claiming 10-point Veterans' preference, you will need to submit a Standard 
Form (SF-15), "Application for 10-point Veterans' Preference."  

 RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


Federal Employment of People with Disabilities (Schedule A Authority) 
The Schedule A authority for people with disabilities, 5 CFR 213.3102(u), is an excepted authority 

that agencies can use to appoint eligible veterans who have a severe physical, psychological, 
or intellectual disability. To be eligible, you must: 

 
• Show proof of your disability. Documentation may be from any licensed medical professional (e.g., a 

physician or other medical professional certified by a State, the District of Columbia, or a U.S. Territory to 
practice medicine), a licensed vocational rehabilitation specialist (i.e., State or private), or any Federal or 
State agency, or agency of the District of Columbia or a U.S. territory that issues or provides disability 
benefits; 

• Your medical documentation should distinguish between disabilities that are temporary, or transient, 
versus disabilities, which are chronic, permanent, on-going, or unresolved with no end in sight. 

• Have a certification of job readiness. Certification of job readiness (i.e., that you are likely to perform the 
duties of the job you wish to perform despite the presence of your disability) may be from any licensed 
medical professional (e.g., a physician or other medical professional certified by a State, the District of 
Columbia, or a U.S. Territory to practice medicine), a licensed vocational rehabilitation specialist (i.e., State 
or private), or any Federal or State agency, or agency of the District of Columbia or a U.S. territory that 
issues or provides disability benefits. 
 

• The above documentation may be combined in one letter or you can provide it in separate 
letters.  

• Agencies can use this authority, at their discretion, to appoint you at any grade level and for 
any job (time-limited or permanent) for which you qualify. Veterans' preference applies when 
agencies hire individuals under this authority. After 2 years of satisfactory service, the agency 
may convert you, without competition, to the competitive service.  

• There is no limit to the number of times you can apply under this authority.  
• You must provide documentation of your preference or appointment eligibility. Your DD-214 

(Member 4 Copy), "Certificate of Release or Discharge from Active Duty" is preferable. If you 
are claiming 10-point Veterans' preference as a disabled veteran, you will need to submit a 
Standard Form (SF-15), "Application for 10-point Veterans' Preference."  

 RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


Veterans' Recruitment Appointment (VRA) 
 

• Veterans' Recruitment Appointment (VRA) is an excepted authority that allows 
agencies, to appoint eligible veterans without competition. If you:  

– are in receipt of a campaign badge for service during a war or in a campaign or expedition; OR  
– are a disabled veteran, OR  
– are in receipt of an Armed forces Service Medal for participation in a military operation, OR  
– are a recently separated veteran (within the last 3 years), AND  
– separated under honorable conditions (this means an honorable or general discharge), you are 

VRA eligible.  
• You can be appointed under this authority at any grade level up to and including a 

GS-11 or equivalent. This is an excepted service appointment. After successfully 
completing 2 years, you will be converted to the competitive service. Veterans‘ 
preference applies when using the VRA authority.  
 

• Agencies can also use VRA to fill temporary (not to exceed 1 year) or term (more 
than 1 year but not to exceed 4 years) positions. If you are employed in a 
temporary or term position under VRA, you will not be converted to the 
competitive service after 2 years.  
 

• There is no limit to the number of times you can apply under VRA. 
 

You must provide documentation of your preference or appointment eligibility. Your   
DD-214 (Member 4 Copy), "Certificate of Release or Discharge from Active Duty" is 
preferable.  If claiming 10-point Veterans' preference, you will need to submit a 
Standard Form (SF-15), "Application for 10-point Veterans' Preference."  

 

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf


Veterans Employment Opportunity Act (VEOA) 
Veterans Employment Opportunity Act of 1998, as amended (VEOA) is a competitive service appointing 
authority that can only be used when filling permanent, competitive service positions. It can not be 
used to fill excepted service positions. It allows veterans to apply to announcements that are only open 
to so called "status" candidates, which means "current competitive service employees." 

 
To be eligible for a VEOA appointment, your latest discharge must be issued under honorable 
conditions  (this means an honorable or general discharge), AND you must be either: 
 

• a preference eligible (defined in title 5 U.S.C. 2108(3)), OR  
• a veteran who substantially completed 3 or more years of active service.  

 

When agencies recruit from outside their own workforce under merit promotion (internal) procedures, 
announcements must state VEOA is applicable. As a VEOA eligible you are not subject to geographic 
area of consideration limitations. When applying under VEOA, you must rate and rank among the best 
qualified when compared to current employee applicants in order to be considered for appointment.  

 
Current or former Federal employees meeting VEOA eligibility can apply.  However, current employees  
applying under VEOA are subject to time-in- grade restrictions . 

 
"Active Service" under VEOA means active duty in a uniformed service and includes full-time training  
duty, annual training duty, full-time National Guard duty, and attendance, while in the active service, at  
a school designated as a service school by law or by the Secretary concerned.  

 
"Preference eligible" under VEOA includes those family members entitled to derived preference. 

 
You must provide documentation of your preference or appointment eligibility. The member 4  copy of 
your DD-214, "Certificate of Release or Discharge from Active Duty" is preferable. If  claiming 10 point 
veterans’ preference, you will need to submit a Standard Form (SF-15), "Application for 10-point  
Veterans' Preference."  

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


 Are you the spouse or mother of a veteran 
occupationally disabled because of service-
connected disability, or the widow/widower 
or mother of a deceased wartime veteran?  

»YES 
»NO 

 

RETURN TO PREVIOUS SLIDE 



A fillable SF-15 
form is available at 
http://www.opm.gov/F
orms/pdf_fill/SF15.pdf 
 

RETURN TO PREVIOUS SLIDE 

http://www.opm.gov/Forms/pdf_fill/SF15.pdf
http://www.opm.gov/Forms/pdf_fill/SF15.pdf


While it appears you are not eligible for DORS, you may be 
eligible for other appointing authorities.   

Civilian career opportunities with the Navy and Marine Corps 
are available in a wide variety of specialties. Find 

information at: 
www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx 

Including how to: 
– Understand how your experience and skills match the missions 

of the Department of the Navy organizations.  
– Search current and ongoing job opportunities, using USAJOBS.  
– Think globally with our international career opportunities.  
– Get details about internships and apprenticeships and our 

special programs for veterans, military spouses and people with 
disabilities.  

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Orgs/Pages/Default.aspx
http://www.usajobs.gov/
http://www.public.navy.mil/DONHR/EMPLOYMENT/International/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/InternApprentice/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Vets/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/MilSpouses/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/PeopleDisabilities/Pages/default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/PeopleDisabilities/Pages/default.aspx


You may be eligible for Veterans‘ appointments in 
addition to DORS, such as the  

Veterans' Recruitment Appointment (VRA) 
OR 

Veterans Employment Opportunities Act (VEOA) 
OR 

Federal Employment of People with Disabilities 
OR 

30% or More Disabled Veterans Appointment 
OR 

Any job vacancy that is OPEN TO US CITIZENS 
 
 RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.usajobs.gov/


Civilian career opportunities with the Navy and Marine 
Corps are available in a wide variety of specialties. Find 

information at: 
www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx 

Including how to: 
– Understand how your experience and skills match the 

missions of the Department of the Navy organizations.  
– Search current and ongoing job opportunities, using 

USAJOBS.  
– Think globally with our international career opportunities.  
– Get details about internships and apprenticeships and our 

special programs for veterans, military spouses and people 
with disabilities.  

RETURN TO MAIN PAGE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Orgs/Pages/Default.aspx
http://www.usajobs.gov/
http://www.public.navy.mil/DONHR/EMPLOYMENT/International/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/InternApprentice/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/Vets/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/MilSpouses/Pages/Default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/PeopleDisabilities/Pages/default.aspx
http://www.public.navy.mil/DONHR/EMPLOYMENT/PeopleDisabilities/Pages/default.aspx


Derived Veterans’ Preference  
 Spouses are eligible when the veteran has been unable to qualify for any position in the civil 

service along the general lines of his or her usual occupation because of a service-connected 
disability or is rated by appropriate military or Department of Veterans Affairs authorities to 
be 100 percent disabled and/or unemployable .  

 Widows/Widowers are eligible if you did not divorce your veteran spouse, have not 
remarried, or the remarriage was annulled. 

 Mothers of disabled veterans are eligible if your son or daughter was separated with an 
honorable or general discharge from active duty, including training service in the Reserves or 
National Guard, and is permanently and totally disabled from a service-connected injury or 
illness. 

• Mothers of deceased veterans are eligible when your son or daughter died under honorable 
conditions while on active duty during a war or in a campaign or expedition for which a 
campaign medal has been authorized.  

Note: Preference is not given to widow or mothers of deceased veterans who qualify for 
preference under 5 U.S.C. 2108.  Thus, widows or mothers of deceased disabled veterans who 
served after 1955, but did not serve in a war, campaign or expedition would not be entitled to 
claim preference. 

To apply for positions where you may be able to invoke your derived Veterans' 
preference please visit the following website: 

www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx 

RETURN TO PREVIOUS SLIDE PUSH “ESC” TO EXIT ELIGIBILITY WIZARD  

http://www.public.navy.mil/donhr/Employment/CivJobOpps/Pages/Default.aspx
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